YMNPAB/TIEHVE JIECAMW BPAHCKOW OB/IACTU
MPNKA3

oT O Ne 336

r. BpsaHck

O6  yTBepXaeHUW  PernameHTa
PacCMOTPeHNA 0bpaLLeHNiA rpaXkaaH
B YnpaBfeHUn necamu bBpsHCKON
obnactu

B cooTtBeTcTBUM C PefepanbHbIM 3aKOHOM 0T 2 Maa 2006 roga Ne 59-d3
«O nopsagke paccMOTpeHUs o6palleHnin rpaxgaH Poccuickoin defepauum»,
3akoHOM bBpsiHckoit obnactm oT 11  Hosibpa 2008 roga Ne 90-3 «O
AONONHUTENbHBIX TapaHTUsAX peanu3auun npaea rpaxpaH Ha obpalieHve B
BpsHcKoW obnacTu»

MPNKA3BIBAIO:

1 YTBepauTb npunaraeMblii PernamMeHT pPaccMOTPeHMst 06paLLeHWiA
rpakfaH B ynpaeneHMn necamm bpsiHCkolA obnacTu.

2. HacToswwumii npuka3 ony6/MKoBaTb B CpeCcTBax MaccoBoli MH(opMaLmm
1 Ha ohULMaIbHOM caiiTe ynpaBneHus necamv bpsHcKoli o6nacTu.

3. KOHTpO/b 3a UCMONHEHNEM HACTOALLEro NpuKasa oCTaBAsA 3a COOOIA.

HauyanbHUK ynpaBneHus



YTBepXaeH
MPUKa3oM ynpaB/eHns necamm
BpsHcKo obnacTtu

ot QO7.<Mbl r.N33S

PEMMMTAMEHT
pPaccMOTPEeHMS 0BpaLLEHNiA rpakKaaH B yNpaB/ieHUn necamm
BpsHCckoin obnactu

1 O6uwpme NONOXKEHUS

1.1. HacTtoAwmin PernameHT pacCMOTPeHWs oOpalleHud rpaxgaH B
yrnpasneHun necamy BpsHCKOW o6nactn (fanee - pernameHT) onpegenser
MOPSAOK PerncTpauumn n pacCMOTPeHMs obpalleHnid rpaxiaH, KOHTPO/b 3a €ero
MCMOJSIHEHMEM, OpraHn3aLnio IMYHOIO NMpuema rpaxziaH.

12. Hactoawwmii  pernameHT paspabotaH B  COOTBETCTBUM C
TpeboBaHusiMM PefepanbHOro 3akoHa Poccuiickoin depepaumm ot 2 mas 2006
roga Ne 59-®3 «O nopsigke paccMOTpeHMA obpaLleHnin rpaxkaaH Poccuitckoi
depepaunn», a TakKxke 3akoHa bpsiHCKoi o6nactu ot 11 Hos6ps 2008 ropa
No 90-3 «O JOnofIHMTENbHBIX TrapaHTUAX peanusauum npasa rpakgaH Ha
obpalleHne B BpsHCKOM 06nacTm».

1.3. icnonHeHne PernameHTa.

HopmatmBHble  MpaBOBble  aKTbl,  PerfamMeHTUpyrowmne  nopsgok
PacCMOTPEHUSA 06paLLeHNIA TpaXaH:

KoHcTutyums Poccuiickoin ®epepaumu;

depepanbHblii  3akoH o1 27 wong 2004 roga Ne 79-®3 «O
rocyaapCTBEHHOWN rpaXkaaHCKON cnyxbe Poccuiickoil deaepaummy;

®epepanbHblil 3akoH 0T 2 Masa 2006 roga Ne 59-d3 «O nopsagke
PacCMOTPEHUSI 06paLLeHNiA rpaXkaaH Poccuiickon defepaunm»;

3akoH bBpsaHckoin o6nacth oT 11 Hos6ps 2008 roga Ne 90-3 «O
[OMOSIHUTE/IbHBIX rapaHTUAX peanu3auum npaBa rpaXpaH Ha oobpalleHue B
BpsiHCKOW 06nacTuy;

Yka3 ['ybepHaTopa bpsHckon obnactu ot 29 aHBaps 2013 roga No 82
«06 yTBepXaeHUM T[lonoxeHus 00 ynpaBneHUW BeTepuHapuUu BpSHCKON
06nacTn».

1.4. OCHOBHble TEPMUHbI, UCNO/Mb3YeMble B HACTOSALLEM pernameHTe:;

1.4.1. ObpalyeHne rpaxiaHuHa (ganee - obpalleHne) - Hanpas/ieHHbIE B
rocyapCTBEHHbIA OpraH WUan LOMXHOCTHOMY NULY B NMUCbMEHHOW (opme vnn B
(hopme 3N1eKTPOHHOIo [AOKYMEHTa MNpensioKeHne, 3asaBfieHMe WM >xanoba, a
TaKXe YCTHOe obpalleHne rpaxjaHnHa B rocy4apCTBEHHbI OpraH.

1.4.2. [MpennoxeHune - peKkoMeHaaumsa rpaXkgaHnHa no
COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB,
[eATeNIbHOCTM roCYAapCTBEHHbIX OPraHoB M OPraHoB MECTHOr0 CamoynpaB/ieHus,



Pa3BUTMIO 0OLLECTBEHHBIX OTHOLLEHWIA, Y/TyYLUEHWUIO COLNa/IbHO-3KOHOMMYECKOM
M VHbIX C(Pep AeATeNbHOCTM rocyaapcTaa 1 obLlecTsa.

1.4.3. 3asABneHne - npocbba rpakaaHnHa o COAeNCTBMU B peannsaumm ero
KOHCTUTYLMOHHbLIX MpaB WM CBOOOA WM KOHCTUTYLUMOHHLIX MpaB M CBOOOL
APYrvx nuy nnbo coobLleHre O HapyLUEHUMU 3aKOHOB W MHbIX HOPMAaTMBHbIX
NMpPaBOBbIX aKTOB, HeAOCTaTKax B paboTe rocyAapCTBEHHbIX OpPraHoB, OpraHoB
MECTHOro camoynpas/ieHUs U LO/MKHOCTHbLIX ML, 60 KPUTUKA LAeATeNbHOCTH
YKa3aHHbIX OpraHoB U JO/HKHOCTHbLIX NnL,

1.4.4, XKano6a - npocbba rpaxaaHnHa 0 BOCCTAHOB/EHUN WW 3alUpUTe ero
HapyLUeHHbIX Npas, CBOOOA WM 3aKOHHbLIX WHTEPecoB MO0 Mpas, CBOOOA WK
3aKOHHbIX MHTEPECOB APYTuX N,

1.45. [0/MKHOCTHOE NnNUO - NMUO, MOCTOAHHO, BPEMEHHO WM MO
cneumnasbHOMY MOMIHOMOYMIO  OCYLLeCTBAAKOWEE (PYHKUMU  MpeacTaBuTeNs
B/1aCTU nnéo BbINONHSAIOLLEE OpraHu3aLoHHO-pacnopsaanTebHble,
aAMVHUCTPATMBHO-X03ANCTBEHHbIE (PYHKLUUW B rOCYAApCTBEHHOM OpraHe Wu
opraHe MeCcTHOro camoynpas/ieHNs.

15. YnpasneHue necamn BpsHCKOW o6nacTv (fanee - ynpas/ieHUE) B
npefenax CBOeW KOMMETeHUMU obecrneymBaeT OpraHv3auuio JIMYHOro npuemMa
rpaxgaH, pacCMOTPeHWe WHAMBUAYA/IbHbIX WAN  KOMJEKTUBHBLIX 06paLLeHniA
rpaxgaH, oObeAMHeHWW TpaxgaH, B TOM YWUCMe  HOPUAUYECKUX  NnL,
MOCTYNMBLUMX B YynpaBleHWe B MWUCbMEHHOW (opMe, Tenerpammon wunm
MOCPeLCTBOM (haKCUMW/bHOW CBA3W, B (DOPMe 3/IEKTPOHHOrO AOKYMEHTa Wn B
(hopme YCTHOro o6palleHns K LO/MKHOCTHOMY /MLy BO BPeMS JIMYHOrO npuema
rpakaH, B XOJe BbIe3HOr0O npuema rpaXkaaH WM BO BPemMsa  Bble3AHbIX
MEPONPUATUIA, MPUHATME MO HUM pPeleHWiA W Hanpa.fieHMe OTBeTa B
YCTaHOB/IEHHbIV 3aKOHOM CPOK.

MecTo HaxoxgaeHus ynpasneHusa: 241050, r. bpaHck, yn. KanvHuHa, L.
34.

"pacuk paboTbl: NOHefdeNbHUK - YyeTBepr - ¢ 8.30 go 17.45; naTHWMUA - C
8.30 fo 16.30; o6efeHHbIN nepepbiB - ¢ 13.00 go 14.00.

B npegnpasgHuYHble  OHW  NPOAO/HKUTENBHOCTL  BPEMEHW  paboThl
ynpas/fieHns cokpatlaeTca Ha 1 yac.

MpuemHas ynpasneHus: (4832) 74-21-86 (ten.), 74-21-86 ((akc).

Ajpec aneKTpoHHOI nouyTkl: bryanskleshoz@mail.ru

MHpopmauusa o nopsaake opraHmsaumm NMYHOro npuema 1 pacCMOTPEHUS
obpalleHnin  rpaxgaH npefocTaBNsAeTCd Ha  MH(OPMALMOHHBLIX  CTeHAax
ynpaefeHnsi, a Takxe MO Tene)oHy W MOCPeACTBOM ee pasMelleHus Ha
ouumansHOM caiTe ynpaBneHus http://www.bryanskleshoz.ru.

1.6. NpaxxaaHe MOTyT HanpaBUTb B ynpas/ieHNe:

- NUCbMeHHOe obpalleHre Mo noyToBoMmy agpecy: 241050, r. BpsHCK,
yn. KannHuHa, 4.34.

- MUCbMEHHOE 0bpallieHne no dakcy: (4832) 74-21-86;

- 0bpalLieHre B (hopMe 3/IEKTPOHHOMO AOKYMEHTA MO afpecy 3M1eKTPOHHOM
noytbl ynpasneHus: bryanskleshoz@mail.ru
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McbMeHHble 06paLLEHNs TakKe NPUHMMAIOTCS B MPUEMHOI yNpaBneHns,
B TOM YuMCNe MNOMy4YeHHble B XOfA€ /MYHOrO npuema YnonHOMOYEHHbIMY
[O/MKHOCTHBIMW NIMLAMMN YNPaBNEHNS.

1.7. YCTHble 006palleHns rpakaaH NPUHUMAOTCA YMNOTHOMOYEHHbIMM
NMuamy B NPUEMHOIA yrpaBneHus.

2. MNopsaoK paboTbl C 06paLLeHMSMM FpadkaaH 1 OpraHn3aLuii

2.1. NopsAfoK pernctpaunm obpaLLeHuil.

2.1.1. O6palleHns rpaxgaH NOCTynatT B YnpaB/eHUe MocpeicTBOM
«[MouTbl Poccum», enbAberepCkoin CBA3bHO, MO MH(OPMALMOHHBLIM CUCTEMAM
06LLero nonb3oBaHMs (N0 3NEKTPOHHOM NOYTE Ha afpec ynpaBneHus Moo yepes
3NIEKTPOHHYHO OOLLECTBEHHYHO MPUWEMHYIK0 Ha caiiTe Yyrpas/ieHUMs B pasfene
«ObpallleHns rpaxiaH»), B Xofe NPOBeAeHUs NINYHbLIX NMPUEMOB rpaXKaaH, B TOM
yuncre BO BPeMS Bble3HbIX MEPOMpPUATUIA.

2.1.2. CeKpeTapb pyKOBOAUTENS YNpaBieHUsa npu npneme 4OKYMEHTOB:

- NPOBEPSIET NPaBU/ILHOCTb YKa3aHWA ajpecarta U Le/OCTHOCTb YNaKoBKM
KOpPPEeCnoHAeHUM,  BO3BpaWlaeT Ha  MOYTY  HEBCKPLITbIMA  OLUIMOGOYHO
nocTynueLUKe (He No agpecy) nuUcbma;

- TPOBOAWUT CBEPKY PEeecTpOB Ha KOPPeCMOHAEHLMIO, MOCTYMNMBLUYHO
(heNbAbLErepCKON CBA3LIO;

- BCKpbIBaeT KOHBEPTbl, MNPOBEPAET HaMyuMe B HUX [OKYMEHTOB
(pa3opBaHHble JOKYMEHTbI MOAK/IEMBAKOTCSA), KOTOpble B [JasibHelLIeM BMeCTe C
KOHBEPTOM MpunaratoTcs K TEKCTY NUCbMA;

npy  npvemMe MUCbMEHHOro 0bpalleHuss  HEenocpeiCTBEHHO  OT
rpakgaHvHa B NPUWEMHOW YMpaB/fieHUs MO ero TpebOBaHUIO Ha BTOPOM
aK3emMnnape obpalleHns [enaetcs OTMeTKa C YyKasaHuem jJatbl npuvema
obpalleHnsi 1 CcoobLLAeTCA KOHTaKTHbIN TenedoH (TenedoH ANns CnNpaBoOK MO
obpalleHnam rpaxkaiaH);

npuem  obpalleHuid,  HanpaBfeHHbIX  ()aKCUMW/IbHON  CBA3bHO,
OCYLLeCTB/IAETCA MOCMe  UX MNOCTYMNeHWs Ha (PakCUMW/bHLIA — annapar.
[O/MKHOCTHOE N0, MNpPUHABLLUEE obpalleHne, NpoBepseT  NpPaBWUIbHOCTb
aflpecoBaHnsa 1 NepefaeT ero Ha perncTpaymio.

2.1.3. Bce noctynatouime B ynpaefeHne 06palleHns rpaxiaH nognexar
0653aTe/IbHON perncTpaunm B 3/1EKTPOHHOM BUAE B CUCTEME 3/IEKTPOHHOIO
AOKyMeHToO6opoTa «[eno» (ganee - C3M «[eno») B TeyeHMe Tpex [Hen ¢
MOMEHTa NOCTYM/EHNS.

2.2. NopsAfoK paboTbl € 3apernmcTpupoBaHHbLIMU 06paLLEHNSAMN.

2.2.1. Ob6palyeHune, nocTynueLlee B ynpaB/ieHNe B MUCbMEHHOW (opme
WA B (hopMe 3MIEKTPOHHOIO [OKYMEHTA, MOAJIEXUT PacCMOTPEHMIO B MOpPAIKe,
yCTaHOB/IeHHOM defepa/ibHbIM 3aKoHOM 0T 2 Maa 2006 roga Ne 59-®3 «O
nopsiake paccMOTpeHus obpalleHuid  rpakaaH  Poccuiickoin  defepauum»,
3aKOHOM bpsHckon o6nactm oT 11  Hos6pa 2008 roma Ne 90-3 «O
[OMOJIHUTE/IbHBIX rapaHTUAX peanusauum npasBa rpaxpaH Ha oobpalleHue B
BpsHCKON 061aCTU» N HACTOALMM PeriaMeHTOoM.



[MMCcbMeHHOe obpallieHne rpaxiaHuHa B 0653aTe/IbHOM MopsAAKe LO/MKHO
cojepxatb /MO0 HaMMeHOBaHWe YMpaB/ieHMs, MO0 (aMuInKo, UMS, OTYECTBO
Haya/bHUKA YMNpaBNeHUs necamy BpsHCKON o6nacTn (ganee - HayvalbHUK),
MepBOro 3amecTUTENA Haya/lbHUKA YMPaBleHUs WX 3aMecTUTeNed Hava/lbHUKa,
NMBO [O/MHKHOCTb COOTBETCTBYHOLLEro fivua. Takke rpaxaaHWH YKasblBaeT CBOU
(hamunnto, MMSA, 0TYeCcTBO (MOCnefHee - MPU HaM4yMKM), MOYTOBLIA agpec, Mo
KOTOPOMY [O/KeH ObITb HanpasneH OTBET, YBeAOM/EHMe O Mepeajpecaunmu
obpallleHns, wn3naraet CyTb MPeLOXeHNs, 3asaBlIeHUS WM HKanobbl, CTaBuUT
NMYHYO MOANUCL W Jaty. B cnydvae Heo6XoAMMOCTU B NOATBEPXKAEHME CBOUX
[OBOZIOB TpaX[aHUH npunaraetT K MUCbMEHHOMY 06palleHnNto [OKYMEHTbI U
Marepuvasbl 160 NX KOMUW.

ObpalyeHne rpaxgaHuHa, MOCTYNuMBLLIEe B YynNpaefieHNne B ¢opme
3NIEKTPOHHOTO [O0KYMEHTa, B 0053aTe/lbHOM MOpsAKe [O/MKHO CcofepXartb
(hamunnto, nMs, OT4YeCTBO (MOC/eAHee - MPU HaIMUYUKW) TPadKAaHWHA, afpec
3NIEKTPOHHOM MOYTbl, €CnM OTBET [JO/MKeH ObiTb HanpasneH B opme
3NIEKTPOHHOIO [OKYMeHTa, W TMOYTOBbIA afpec, ecnnm OTBeT [O/MKEH OblTb
Hanpas/eH B MUCbMEHHOW (hopMe, a TakKXKe CyTb MPeAsIOKEHUs, 3aiBNeHUS UIn
Xanoobl. MpaXaaHWH BripasBe MPUIOXKUTbL K TaKOMy 00palleHU0 HeobXoAuMble
AOKYMEHTbI U MaTepuasibl B 3/IEKTPOHHOW (hopme /IM60 HanpaBuTb YKa3aHHble
AOKYMEHTbI M MaTepuasibl UK UX KOMUN B MUCbMEHHO (hopMme.

2.2.2. CpoK pacCcMOTpeHns obpalleHnin rpaxiaH - B TeyeHve 30 gHelt co
AHA perucTpauuu.

O6palleHna rpaxaaH, Cofepkallye BOMPOCbl 3aWyTbl NpaB pPebeHka,
NpeanoXeHns No NPefoTBPALLEHNIO BO3MOXKHbIX aBapuil U UHbLIX Ype3BblYaiiHbIX
CUTYyauui1, paccCMaTpMBatOTCA B CPOK He Mo34Hee Tpex paboymx AHein co AHS WX
perucrTpayuu.

2.2.3. B Cco0TBeTCTBMM C 4acTbio 2 cTatb 12 ®defepasibHOro 3akoHa
oT 2 mast 2006 roga Ne 59-d3 «O nopsigKe pacCMOTPeHUs 0OpaLleHNA rpaxkaaH
Poccuiickoin defiepaum» B UCKNIOUUTENbHBIX CNyYasX, a Takxe B Cy4ae
HanpaefeHns 3anpoca, NPefyCMOTPEHHOr0 4YacTbto 2 cTatb 10 yKa3aHHOro
defepalbHOTO 3aK0Ha, Havya/lbHWK, 3aMeCTUTENN HayasibHMKa BMpase MpoA/vThb
CPOK paccMoTpeHusi obpauwieHus He ©6onee yem Ha 30 AHel, yBefOMMB O
MPOAJIEHNN CPOKa ero pacCCMOTPEHUSA rpaXkaaHNHa, HarpaBuBLLErO ObpaLLeHue.

2.2.4. TlucbMeHHOe obpalleHne, cofepXKallee BOMPOCHI, peLleHne
KOTOpPbIX He BXOAWT B KOMMETEHLMIO YMPaB/eHWs, HanpaBiseTcs B TeYeHNe CeMu
[Hel CO AHA perncTpaumm B COOTBETCTBYHOLMIA OpraH rocyfapCTBEHHOWN BNacTu,
OopraH MECTHOro CamoOyrnpaB/ieHUs WM COOTBETCTBYIOLIEMY [O/HKHOCTHOMY
NLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT PeLleHre NOCTaB/eHHbIX B 06paLleHnn
BONPOCOB, C YBeAOMJIEHMEM TrpaXAaHWHA, HanpaBMBLUEro obpalleHne, O
nepeagpecauumn obpatleHus.

2.2.5. Ecnm B NWCbMEHHOM OOpalleHUMM He YKasaHbl  (hamuins
rpaxiaHunHa, HanpaBMBLUEro obpalleHuWe, WUAM MOYTOBLIA agpec, No KOTOPOMY
[O/MKEH ObITb HaMnpaB/ieH OTBET, OTBET Ha 0bpaLleHne He AaeTcs.

Ecnu B YKasaHHOM  oOpalleHunm  cogepXatca  CBefeHuUs O
NMOAroTaBIMBaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM  NPOTMBOMNPaBHOM



JeaHWM, a Takke O J/uue, €ero MnoAroTasB/NMBatoLLEM, COBepLUAlOWEM WK
COBepLUMBLLEM, OOpaLLeHNe NOA/IEXUT HanpasIeHN0 B rocy4apCTBEHHbIA OopraH
B COOTBETCTBUM C €r0 KOMMETEHLMEN.

Ob6palLieHMe, B KOTOPOM 00XKanyeTcst cyaebHoe peLleHne, B TeUYEHNE CEMM
[OHeW CO [HA permcTpauMm BO3BpaLLlaeTCca rpaxgaHvHy, HarpaBuBLLEMY
obpalleHne, C pasbACHEHMEM Mopsgka 00)KasoBaHMS [aHHOro CcyaebHoro
peLLeHus.

[McbMeHHOe obpalleHre, B KOTOPOM COLEPXKaTcs HeleH3ypHble nMbo
OCKOpOMTENIbHbIE  BbIPXKEHWSA, Yrpo3bl >KWU3HW, 3[40POBbIO M UMYLLECTBY
[O/MKHOCTHOMO /1ML, a TakXXe Y/IEHOB ero CeMbM, YrpaB/ieHVe Brnpase OCTaBUTb
6e3 oTBeTa MO CYLWECTBY TMOCTaB/IEHHbIX B HEM BOMPOCOB W COOOLMTD
rpaXkaaHuHy, HanpasMBLLEMY ObOpalleHne, 0 HeAOMYCTUMOCTI 3/10yNOTPebeHNs
MpaBomM.

Ecnn TekCT NUCbMeHHOro 06palleHnst He MOALAeTCA MPOYTEHUO, OTBET
Ha obpallleHne He [aeTcs U OHO He MOAJIeXWUT HarnpaB/eHNIO Ha PacCMOTpPEHVE B
roCylapCTBEHHbIA OpraH, opraH MecTHOro caMoyrpaB/feHns UK A0MKHOCTHOMY
ALY B COOTBETCTBUM C MX KOMMETEHUMEN, O YeM B TEYEHMe CeMU [Hell CO [HA
perncTpaumm obpalleHns coobLaeTcs rpaxaaHnHy, HarnpasmBLLEMY O6paLleHue,
ec/in ero amMmnna 1 NOYTOBbLIN afpec NOAAAOTCA NPOYTEHUIO.

Ecnv B MMCbMEHHOM 06palleHUn rpaXKaaHWHa COAEPXKUTCS BOMPOC, Ha
KOTOpbI eMy HeoJHOKpaTHO (fBa pasa v 6ofee) faBaUCb NMUCbMEHHbIE OTBETbI
MO CYLLECTBY B CBSI3W C paHee HarpaB/seMbIMK 00palLEeHVAMU, U NpU 3TOM B
obpallleHun He MPUBOAATCSA HOBble [LOBOAbI MM OOCTOATENbCTBA, HAYa/IbHUK,
MepBbIA 3aMecTUTeNlb HayaslbHMKa, 3aMeCTUTeNIM Hava/lbHUKa BripaBe MPUHATD
pelleHne 0 6e30CHOBATE/IbHOCTM 04YepefHOro obpaleHns U npekpaweHnum
Mepenuckn ¢ rpakaaHMHOM MO AaHHOMY BOMPOCY MpWU YCNOBUM, YTO YKa3aHHOe
obpallleHre 1 paHee Hanpas/seMble 06palleHnst HanpasAUCL B ynpasneHve. O
[aHHOM peLleHnM YBEAOMANAETCS FpaXjaHuH, HanpaBUBLLWIA 0bpaLLeHNe.

Ecnv oTBeT no CyuwlecTBy MOCTaB/IeHHONO B 06pallleHuy Bompoca He
MOXET ObITb fjaH 6e3 pasrnalleHns CBefeHN, COCTaBNAKLWNX rOCYAapCTBEHHYHO
WK MHYKO  OXpaHsiemyto ®egepasibHbIM  3aKOHOM  TaillHy,  FpaXaHuHY,
HanpasuBLUEMY oOOpalleHne, Co00OLaeTCd O HEBO3MOXHOCTW AaTb OTBET MO
CyLLeCcTBY MOCTaB/IeHHOrO B HEM BOMpoca B CBA3W C HeAOMYyCTMMOCTLHO
pasrnalleHns ykasaHHbIX CBefeHUMN.

B cnyyae ecnivm Npu4mHbl, MO KOTOPbIM OTBET MO CYLLECTBY MOCTAB/IEHHbIX
B 0OpaLleHnn BOMPOCOB He MOr ObITb AaH, B MOC/eAyLWweM Obln YCTpaHeHbl,
rpaxnaHnH Bnpase BHOBb HanpaBWTb 0OpaLLeHne B yrpaB/ieHue.

22.6. Ecnm B oOpaleHusx rpaxgaH Hapsgy C  BOMpocamu,
OTHOCALMMUCA K KOMNETEHLMW YNpaBieHns, COLeP>KaTCcsa BOMpPOChI, paspeLleHne
KOTOPbIX Haxo4MTCA B KOMMETEHLUMM pPas3/INYHbIX OPraHOB roCyAapCTBEHHOW
B/1aCTW, OpraHoOB MECTHOr0 CamMOynpaBieHUs WU LO/HKHOCTHBLIX /UL, KOMuu
obpallleHnin HanpaBNAlTCA B TeYeHMe CeMM [HEen COo [AHA perucrtpaumy B
COOTBETCTBYHOLLME rocylapCTBeHHble opraHbl, opraHbl MECTHOro
camoyrnpaB/IEHUS U COOTBETCTBYHOLWMM AO/MKHOCTHBIM IALAM.



2.2.7. Ecnn rpaxaaHnH NpunoXunn K cBoeMy o6palleHuUo unv nepeaan
NPy PacCMOTPEHUN OOpalleHNs OOKYMEHTbl K matepuasbl 1Mbo MX Konuw,
KOTOpble MMEKT NS HEro LEeHHOCTb WM HeobXOoAaumbl emy ANd AasbHelLel
3aWMTbl CBOMX MpaB, M HacTavBaeT Ha BO3BpAlLLEeHMM eMy 3TUX [OKYMEHTOB,
MaTepuanoB IM60 MX KOMWUIA, TO OHU AO/MKHbI ObITb BO3BPALLEHbl TPaX4aHUHY.
Mpy aTOM ynpaB/ieHVe BMNpase M3roTOBUTbL M OCTaBUTb B CBOEM PaCroOpsXKeHUN
KOMuKM BO3BpaLLaeMbIX JOKYMEHTOB U MaTepuasios.

2.3. TlogrotoBka OTBETOB Ha 0bpaLleHNs rpakaaH.

2.3.1. Oo0paweHne rpaxgaHuHa (C MartepuanamMmm K  0ob6palleHuto)
HanpaBnseTCcA Havyas/lbHUKY, NepBOMY 3aMeCTUTE/TH0, 3aMeCTUTENAM Hada/lbHUKA B
[eHb permcTpauun.

2.3.2. Iocne pacCMOTPEHUS Haya/lbHUKOM, MepBbIM 3aMeCTUTeNIeM WK
3aMeCTUTENAMW  Haya/lbHMKA  MOCTYNMUBLUMX  OOpalleHud  rpaxgaH OHu
MepefjaroTca Ha WCMOSIHEHWE B CTPYKTYpPHOe MoApasfesnieHne ynpaenieHus
COrNacHo pe3ostoLUnn.

2.3.3.  [OMKHOCTHble  NMUa, OTBETCTBEHHblIE 33  PacCMOTPeHue
o6pallleHni1, B COOTBETCTBYHOLLEM CTPYKTYPHOM MOApasfeneHnn ynpasieHus:

obecneynBatoT OOBLEKTMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHVe obpaLleHuns, B Cnyvae He0OXOANMMOCTH - C y4aCTUEM FPaXaaHMHa,
HarnpaBuBLUEro obpaLleHme;

- 3anpaluvBaroT, B TOM YKC/E B 3M1EKTPOHHON (hopme, HeobXoanMble Ans
pacCMOTpeHMsi  obOpalleHnss  AOKYMEHTbl M MaTepuanbl B APYrux
rocyflapCTBeHHbIX OpraHax, opraHax MECTHOro CamMOynpaB/fieHUs U Y WHbIX
OO/MKHOCTHBIX AL, 33 WCKIKYEHMEM Cy[OB, OpPraHoOB A03HaHWA U OpraHoB
npeABapuUTeNbHONO CNeAcTBuS;

- MPVHMMAKOT Mepbl, Hamnpas/eHHble Ha BOCCTAHOB/IEHWE WM 3aLLMTY
HapyLUeHHbIX MpaB, CBOOOJ, M 3aKOHHbIX MHTEPECOB MPaX4aHNHa;

- AT MUCbMEHHbIA OTBET MO CYLUECTBY MOCTaB/IEHHbIX B OOpaLLeHnn
BOMPOCOB, 32 MCK/IKOYEHWEM C/ly4yaeB, YKaszaHHbIX B MYyHKTe 2.2.5 HACTOALLEro
pernameHTa;

- YBEAOMNAKT TrpaXAaHWHa O HanpaeNeHUW ero obpaleHns Ha
pacCMOTpeHVe B  [APYroM roCyfAapCTBEHHbIA  OpraH, opraH MeCTHOro
Camoyrnpas/ieHUs WM WMHOMY [O/IKHOCTHOMY /ALY B COOTBETCTBMM C MX
KOMMeTEHUMEN.

2.3.4. [LO/MKHOCTHbIE 1L, OTBETCTBEHHbIE 33 PACCMOTPEHME 0bpaLLEeHNIA
rpaxgaH, NoAroTas/MBaIOT NPOEKT OTBeTa rPaXKAaHWHY He Mo3aHee Yem 3a 3 AHA
[0 HAaCTYMeHUs KOHTPO/IbHOrO CPOKa UCMOSIHEHUS 06palleHuid, B TOM 4ucne ¢
MOTUBMPOBAHHON MNPOCLOOM O MNPOANEHWM CPOKa, W COrnacoBbiBatOT €ro B
YCTaHOB/IEHHOM MOPSALKE.

OTBeT Ha o6bpauweHve oopmMmnseTcd Ha oduuManibHOM — BnaHke
ynpasneHs UCMONMHUTENAMW COOTBETCTBYHOLUMX CTPYKTYPHbIX NOAPa3LeNeHNn U
MOAMMWCLIBAETCA HAYa/TbHUKOM, 3aMECTUTENAMU HaYva/lbHUKa.

2.3.5. Tlpy NOCTynneHWM Ha pacCMOTPEHWe MUCbMEHHOro obpalleHuns
rpaxiaHunHa, nepeHanpasieHHOro ¢ COMPOBOANTE/NbHLIM LOKYMEHTOM U3 APYTuX
OpraHoB rOCYJapCTBEHHOM BMacTW, MO 3anpocy COOTBETCTBYHOLIErO OpraHa



rocyflapCTBeHHOW BnacTM B €ro agpec roToBUTCA OTBET C MH(opmauunein 06
UTOrax pacCCMOTPEHUS MUCbMEHHOIO 0bpaLLeHus.

2.3.6. OTBeTbl Ha  oO6OpalleHns  rpaxgaH  [O/DKHbl  ObITb
apryMeHTMpPOBaHHbIMKW, COAEPXKaTb CCbUIKA Ha HOPMbl 3aKOHOZATe/IbCTBa
Poccuiickoin defepaumm 1 BpsHCKOW 06n1acTM € pa3bsACHEHWEM MO CYLLEeCTBY
BCEX 3aTPOHYTbIX B HMX BOMPOCOB, a TakKXe COAepXaTb YETKOe pasbsCHEeHue
nopsigka  00)XKanoBaHUs  MPUHATOTO  pPelleHMs € YKasaHMem  opraHa
(AO/MKHOCTHOIO NMUA), K KOTOPOMY MOXXET ObITb Hanpas/ieHa Xasoba.

2.3.7. CeKpeTapb PyKOBOAMTeNA yrpaBfieHWs MoOCAe MoAnucaHus
HaYa/lbHUKOM, MepBbIM  3aMeCTUTENIEM  Haya/lbHUKA WM 3aMECTUTENAMU
Haya/lbHMKa OTBETAa Ha O0OpalleHue rpaxjaHnMHa B TeyeHMe paboyero [AHs
MPOBEPAIOT MPaBUILHOCTL O(DOPMJIEHMSI OTBETA, MPUCBAUBAOT eMy WCXOAALLNIA
PErncTpaumoHHbIA HOMEP M OTMPABNAOT rpaxaaHuHy. OTnpas/ieHNe OTBETOB
6e3 permcrpauum He JonMycKaeTcs.

2.3.8. OTBeT Ha o0O6palleHWe HarnpaBnseTca Mo MO4YTOBOMY ajpecy,
yKazaHHOMY B 06paLleHuN.

OTBeT Ha obpalleHne, NocTynmeLlee B (DOPME 3/IEKTPOHHOIO JOKYMEHTa,
HanpasnseTcd B (DOPMe 3/EeKTPOHHOrO [AOKYMEHTa C 3/IEKTPOHHOM MOYThI
yrpaB/ieHns Mo afpecy 3/IEKTPOHHOW NOYTbI, YKa3aHHOMY B obpalieHun, unn B
MMCbMEHHOI (hopMe MO MOYTOBOMY afpecy, yKasaHHOMY B 06paLleHuN.

[MACbMEHHbIA  OTBET  Ha  KO/MJIEKTMBHOe  obpauleHuve  rpaxgaH
HanpaenseTca O4HOMY W3 aBTOPOB O6palleHus, yKasaHHOMY B 06palleHun B
KayecTBe MnosiyyaTensi OTBETa WM NPeACTaBUTENS BCEX aBTOPOB 0bpaLleHns npu
ero paccMoTpeHun. Ecnn Takoe NMLO B KOMJIEKTUBHOM 0OpaLLeHUN He yKa3aHo,
OTBET HanpaeffeTCa OLHOMY W3 CMMCKa rpaxkaaH, MoAnucaBLUMX obpalleHue,
019 [OBeeHUs COofepXXaHus OTBeTa [0 CBeAeHUS OCTa/lbHbIX aBTOPOB
obpaLleHus.

2.4. TTopsAf0K XpaHeHWs pacCMOTPEHHbIX 00paLLeHWiA.

2.4.1. [ena, no obpalweHnaM rpaxiaH, (QOpMMUPYIOTCA U XpaHATCA B
OTAene OpraHn3aLoHHON M KagpoBou paboTbl YyMpaB/ieHWs, COrnacHo
HOMeHK/aType fen ynpasneHus.

3. OpraHusauus NMYHOro NpuemMa rpaxaaH

3.1. JI4HbIA Npuem rpaxiaH rno Bonpocam, OTHECEHHbIM K KOMMETEHL MM
ynpaB/ieHns, MPOBOAUTCH B LeNAX NofaepXXaHus HernocpefcTBeHHbIX KOHTAKTOB
yMNpaBneHns C HaceSleHMEM UM OMepaTMBHOMO pPeLleHus aKTyalbHbIX BOMPOCOB Ha
OCHOBE Ka4yeCTBEHHOr0 M  CBOEBPEMEHHOIO0  PAcCMOTPeHWs  obpalleHui,
NPeASIOKEHNI 1 XKanob rpaxmiaH.

[MomelleHne A8  OCYLUEeCTBNEHUS MpuemMa rpaxgaH [O/MKHO OblITb
0bopyfoBaHO B COOTBETCTBMM C CaHWUTAPHbIMKA HOpMamy W MpaBunamu C
cobnogeHnem Mep 6e3onacHoOCTH. s HanucaHus 3asBleHnst HenocpeaCcTBEHHO
B YMpaB/fieHUN rpaxjaHam OTBOAATCA MecTa, 000pYyAOBaHHbIE CTY/IbSMMU,
CTOMIAMW, KaHUENAPCKUMW MPUHALNeXHOCTAMU 1 Bymaroi qopmatra A4 ans
COCTaB/IEHNSI MUCbMEHHbIX 06paLLEHNIA.



3.2. JIN4HbIN npuem rpaxnaH NpPoOBOAUTCA Haya/lbHUKOM YMpaB/ieHus
Kakablii noHegensHUK ¢ 11.00 go 13.00; nepsBbiM 3aMecTUTENIeM Hada/lbHUKA
ynpasneHns Kaxabli BTOpHMK ¢ 11.00 go 13.00, 3amecTuTenieM Hada/bHMKA
ynpaefieHns - HayaJibHUKOM OTAenia MCMo/b30BaHUSA M BOCMPOU3BOACTBA JIECOB
kKaxayro cpegy ¢ 11.00 pgo 13.00; 3amecTuTeneM Haya/lbHMKa YynpaBieHUA-
HaYalbHUKOM  OTfena  3KOHOMWKM,  OHOMKETHOro  NjaHUpoBaHWA U
aAMVHUCTPUPOBAHUA MnaTexen kaxgbld uyetsepr ¢ 11.00 pgo 13.00, B
COOTBETCTBUN C YTBEPXKAEHHbLIM rPafUKoOM.

MHpopmauusa o iMYHOM npuemMe rpaxkaaH pasmellaeTcsa Ha ouumaibHOM
cayiTe yrnpaBs/ieHUs], a TaKKe Ha MH(OPMaLMOHHOM CTEHAE B YNpaB/ieHNN.

3.3. 3anncb Ha NIMYHbIA NPUEM FpaXkKaaH HauMHaeTCs C NepeBoro paboyero
[HA TEKYLLero mecaua u OCyLLEeCTB/ISETCA exXelHeBHO B pabouve gHu ¢ 9.00 o
16.00. 3anucb Ha NUYHLIA MpPUEeM TpaXkaaH ocyulecTenseTca B XKypHane
perncTpaumm MMYHOro Npuéma rpaxkaaH ynpaeneHns necaMmm bpsHCKoi obnactw.

3.4. [MpaBOM Ha. BHeOYEpPefHOW JIMYHLIA NPUEM B [HU U
YCTaHOB/IEHHbIE HACTOALLMM perfiaMeHToM, 061afatoT:

- BeTepaHbl Benukoin OTeYyeCTBEHHOW BOWHbLI, BeTepaHbl 60eBbIX
LEeCTBUIA;

- vHBa/mabl | v Il rpynn n uX 3aKOHHble npeacTaBuTeNnn (OAMH U3
poAUTeNeid, yCbIHOBUTE/EN, ONEKYH W MOMNeYNTENb);

- Mua M3 uucna OeTen-CMpoT K AeTel, ocTaBLUMXcA 6e3 noreyeHus
poanTenei.

35. B cnyyae HeoOXOAMMOCTM  Haya/lbHUK  JaéT  NOpydeHuns
OO/MKHOCTHLIM ~ NILaM  COOTBETCTBYHOLUMX  CTPYKTYPHbIX  MOAPasfe/ieHnia
ynpaB/feHnss 0 NOArOTOBKE HeOOXOAMMbIX MaTepuasioB Mo paccmaTpuBaemomy
BOMPOCY K fJarte rnpremMa wamv yyactmn B npueme.

3.6. [lpn nyHOM npuveme TPaXKAAHUH NPeabABAAeT  [AOKYMEHT,
YOCTOBEPAIOLWMIA ero MYHOCTb, a Takxke (Mpu HeobXo4MMOCTM) LOKYMEHTHI,
060CHOBbIBaOLME M TMOACHAKOLWME CyTb 06palleHmsi. Ha oOcHOBaHWM 3TUX
AOKYMEHTOB O(OPM/ISETCA KapTOUKa SIMYHOro npuema rpaxiaHuHa.,

3.7. Bo BpemMA NUYHOro npuema rpaxpaHuH MOXET caenaTb YCTHOe
3asBNeHVe b0 0CTaBUTb NMUCbMEHHOe ObpaLLeHne Mo CYLLEeCTBY MOCTaB/IEHHbIX
MM BOMPOCOB, B TOM 4UCMe B LENAX MPUHATUSA Mep MO BOCCTaHOBNEHWIO WU
3alyTe ero HapyLleHHbIX MpaBs, CBOO0A N 3aKOHHbIX NHTEPECOB.

Cofiep>kaHne YCTHOrO 06palleHus rpaXkaaHuHa 3aHOCUTCA B KapTOYKY
NNYHOTO nNpuvema rpaxbaHuHa. B cnyyae ecnivM  M3NI0XKeHHble B YCTHOM
obpaileHnn (hakTbl U 0OCTOATENbCTBA ABMAKOTCA OYEBUAHLIMUA U He TpebyroT
[OMOJTHUTENIbHOW NPOBEPKKU, OTBET Ha ObpallleHne C cornacus rpaxgaHuHa
MOXET ObITb faH YCTHO B XOfe /MYHOro npuema, O Yem [efiaeTcs 3anucb B
KapTOYKe J/IMYHOrO rMpueMa rpaxpaHuHa. B oCTa/ibHbIX CnyyasxX Aaercs
MACbMEHHBIA OTBET MO CYLLECTBY MOCTaB/IeHHbIX B 06palleHuu rpaxgaHuHa
BOMPOCOB.

[MCbMeHHbIe 0bpaLleHNs rpaxaaH, MPUHATbIE B XOA4e JIMYHOro MpuemMa,
nognexar perucrpaumm  (NPUCBOEHUIOD  PErucTpaunMoHHOro  Homepa) MU
pPacCMOTPEHUIO B MOpsAKe, ycTaHoBNeHHOM dPefepasibHbIM 3aKOHOM OT 2 Mas

yac



2006 roga Ne 59-®3 «O nopsgke paccMOTPeHUs O0OpalleHnid  rpaxaaH
Poccuiickoi ®efepauumn» 1 HaCTOALMM periaMmeHToM.

3.8. EcCiM  nocTtasneHHble rPaXXAaHWMHOM  BOMPOCbI  He BXOAAT B
KOMMETEHUMIO YNpaBfieHns, rpaxaaHNHy AaeTcd pasbiCHEHWe, Kyda W B KakoMm
MOpALKe eMy criefyeT 06paTUTLCS.

B Xxofe /MYHOro npvemMa rpaxaaHWHy MOXEeT ObITb OTKasaHO B
[aNbHelLIeM pacCMOTPEHUM obpalleHus, ecnv emy paHee Obin JaH OTBET MO
CYLLIeCTBY MOCTaB/IEHHbIX B 06paLLeHMn BOMPOCOB.

3.9. B cnyyasx ecnm Ha IMYHOM Mpueme BO3HMKaKOT HOBblE BOMPOCHI U
obpalleHnsi, KOTOpble He MOryT ObiTb peLleHbl HEemnocpeiCTBEHHO BO BPeMS
npvemMa, rpaxgaHnHy npegsaraeTca OCTaBUTb 3asiB/IeHWe B MUCbMEHHOW (POpMe,
KOTOpOe B YCTaHOB/IEHHOM HACTOALMM pPernameHTOM MOpsfAKe MOLNEXMUT
perucTpaumm v nocnefyroLleMy Harpas/ieHU0 Ha PacCMOTPEHME U MOArOTOBKY
OTBETA MO CYLIeCTBY CTPYKTYPHbIMW MOAPa3fe/leHUs MU YrpaB/ieHNs B
COOTBETCTBUM C UX KOMMETEHLMEN.

3.10. KapTtouka nu4yHoro npuema rpaxgaH (B TOM 4ucfie MUCbMEHHOE
obpallleHne npu HaaMyuumn) C NPUIOXKEHWEM WMEIKOLWINXCA MaTepuanos Mo
paccMaTpMBaemMoMy BOMPOCY MepefaeTcd Ha WUCMOSIHEHWe B CTPYKTYpHOe
nofpasfeneHne ynpasieHns COrnacHoO pe3osioLun.

4. KOHTPO/b 1 0606LLeHNE pe3ynbTaToB paboTbl MO PACCMOTPEHUIO
obpalleHnin rpaxkaaH

4.1. KoOHTponto nopnexar BCe 3aperucTpupoBaHHble 0bpalleHNns
rpaxgaH. KoHTposb 3a NOCTynuBLUMM O6paLleHVeM HauMHAeTCcsa C MOMEHTA €ero
perncTpaunmn 1 3akaH4YMBaeTCA NpU PerncTpalmm o0TeeTa ero aBTopy.

4.2. KOHTponb 3a COO/MOAEHMEM CPOKOB pPacCMOTPeHUs obpalleHuin
rpaxgaH OCYLIECTBNSETCA  Haya/lbHUKaMW  CTPYKTYPHbIX  MOApasgenieHni
ynpas/eHns, OTBETCTBEHHbIX 3a PaCCMOTPEHMe obpaLLeHus.

4.3. KoHTponb 3a CO6MOAEHNEM CPOKOB pPacCMOTPeHUs 0b6paLLeHnid
rpaxiaH OCYLLECTBMSETCA Ha OCHOBaHUW CBeAeHWM, cofepxawmxcs B C3[,
«Jfleno».

Hayasom cpoka pacCMOTpPeHMsi 0bpalleHuin TpaXKaaH CUMTaeTca [eHb MX
perucTpaunn, OKOHYaHMEM - IeHb permcTpaLnnm NMCbMEHHOIO OTBETA.

4.4, KOHTPONb 3a pelleHnem BOMPOCOB, COAepXKaluxca B 0bpaLleHusX
rpaxgaH, OCYLLECTBNAeTCA  Haya/lbHUKOM  CTPYKTYPHOro  nojpasfeneHus
ynpas/ieHns, OTBETCTBEHHOI0 3a pacCMOTPeHMe obpaLleHus.

4.5. CHATME 006paLLeHNs C KOHTPONS, HeMmoCPeACTBEHHO MOCTYMNUBLLETO B
yrnpaB/ieHVe, OCYLUEeCTB/IAET Havya/lbHUK YMNpaBfieHUsl, MepBblii  3aMecTUTesb
Haya/lbHMKa  YMpaB/eHWA WM 3aMecTUTe/lb  Hada/lbHUKa  ynpas/eHus.
[MPOMEXYTOUHbIA OTBET Ha 0bpalleHne WM MepernopyyeHne UCMOSHEHNS
obpalleHns apyromy AO/MKHOCTHOMY JIMLY WAW CTPYKTYPHOMY MOAPa3fe/eHunIo
ynpasneHns He SABNSETCA OCHOBAHWEM [/15 CHATUS 0OpaLLeHus C KOHTPONS.



